STRIDE Newsletter

Find out more about classes,
job vacancies, social activities
and support available

Welcome Note
Welcome to this week’s STRIDE Newsletter.
Training for this week includes Introduction
to Customer Care, Effective Communication,
and Gratitude. Our ‘Welcome to My World’
feature highlights Dyspraxia, a condition that
affects co-ordination, and includes advice
from Daniel Radcliffe on how to live with and
manage it. Health and Wellbeing this week is
Sun Awareness Week 2, focusing upon the
need to take precautions in the light of the
record-breaking summers of past and the
likely problems that will come with future
Summers.
Finally, we have included some information
about the Work Experience Programme and
how it could help when searching for the
chance to get some on-the-job experience.

If you’re having trouble engaging online because of
broadband prices, the Department for Communities
have announced a support package through the
Adviser Discretion Fund for eligible jobseekers.
Available for six months, this support is aimed
towards removing the restriction that not being
online can have on searching for employment. The
Fund can provide up to £1’500 over a 12 month
period to help remove any barriers in the way of
employment.
If this sounds like something that be helpful to you,
contact your ESO for more information.
https://www.communitiesni.gov.uk/news/communities-minister-hargeytackles-digital-exclusion-through-provision-freebroadband

Social Inclusion Activities
All our Social Inclusion activities are free, and we can help you out with
your travel costs. Let your ESO or EEO know if you would like to come to any
of the activities - or contact Donna at dmcglade@usel.co.uk

Free Activities
There are free activities planned in your town as part of our social
inclusion programme. We would love to hear about any activities you
would like to attend near you. If you have any ideas or would like to
attend any of our activities, please get in touch with your Employment
Support Officer or email myself at dmcglade@usel.co.uk

Activities Coming to a Town Near You!
Craigavon Ski Slopes

Ulster Transport Museum

Fishing

Indoor Mini Golf

Online Training Timetable

3/5/22

4/5/22

13.00 –
14.00

Intro to Customer Care

14.00 –
15.00

Effective Communication

Lesley

Looking at Customer Care
*How to behave with
customers
*how to support customers
*How to get them what they
want.
*It is hoped that this course
may if appropriate lead to an
On line Customer Care course

Susan

The session will cover;
What is effective
communication?
Verbal and non-verbal
communication
Communication in the workplace
What is Feedback/Constructive
Feedback
Why Feedback is important

5/5/22

10.00 –
11.00

Gratitude
Define what Gratitude is and its
potential
Recognise personal gratitude and
the power of Gratitude journaling
Evaluate the health & Wellbeing
benefit of practicing Gratitude
regularly
Demonstrate how to keep a
Gratitude Journal either manually
or via Gratitude App

Helen

DANIEL RADCLIFF aka Harry Potter lives with dyspraxia, a development cognitive
co-ordination condition. He finds task such as tying his shoelaces and writing
difficult and felt that at primary school he was “awful at everything”.

Click the link below to read an article where he gives advice to young people who
are living with this condition

https://www.understood.org/articles/en/harry-potterstar-gives-dyspraxia-advice

Other famous people who live with this condition…Albert Einstein, Cara Delevingne
and Florence from Florence and the Machine

Further reading…
https://www.nhs.uk/conditions/developmental-coordination-disorder-dyspraxia/

Health and Wellbeing
Sun Awareness Week 2 – 8th May
Summer is fast approaching, and the temperatures are on the rise 😊 BBQ’s, paddling pools and
outdoor play have already begun so we need to ensure that we are prepared for the sun.
Everyone, men, women and children over the age of six months should wear sun protection
everyday all year round. Not only is SPF the most important part of our skincare regime, it reduces
the risk of melanoma by 50%! Going unprotected on an overcast day can lead to as much damage
as to a sunny day.

“Just one episode of sunburn, especially in childhood,
can double the lifetime risk of malignant melanoma,
the most serious form of skin cancer.”

The Solar UV Index, which is available
at www.metoffice.gov.uk/uv, shows how much solar
radiation is reaching us from the sun and how careful we
need to be.
“When the UV index is three or more, we need to protect our skin and eyes,” said Denise. “It is important to
find out what the UV index is going to be throughout the day.”

“In Northern Ireland we are exposed to higher levels of UV rays between March and October, even on a cool
or cloudy day. The sun is particularly strong around the middle of the day, from 11am to 3pm.”
Children especially need to be protected from the sun and we need to take steps to protect them.

Health and Wellbeing – Sun Awareness Week 2 – 8th May

Job Club – Work Experience
Program
Work Experience Programme (WEP) offers short work experience
placements with local employers. These placements will give participants
the chance to try out various tasks in a real work situation and develop
skills needed to help them get a job.
There are two separate strands of the Work Experience Programme:
• 2-8 week Work Experience for 18-65 year olds; and
• Opportunity Guarantee for 18-24 year olds

Key Features of Work Experience Programme include:
• Participation on WEP is entirely voluntary
• Participants will retain entitlement to their benefit and will
continue to be subject to their benefit conditionality.
• Participant will receive an incentive of up to £50 per week
as well as travel costs. Help with childcare costs may also
be available.
• Employer receives an incentive payment of £250 at the end
of the first week of the placement.
• Participants must attend between 25 and 30 hours each
week, excluding meal breaks, although this can be
reduced to a minimum of 16 hours per week in certain
circumstances

Job Club – Work Experience
Program
Opportunity Guarantee placements are for young people
aged 18-24 and will build upon the WEP with enhanced
features:
• Placements will last for a set duration of 13
weeks
• Employers will offer the participant an
interview for a job or apprenticeship when the
placement ends.
• Employers can receive an additional £250
upon completion of the placement.
• The placement can link to a Job start
opportunity
Please contact your local JBO for more information

